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Millen< H. Dortch, Secretary
Falenl CommuB,cilI,""" Commi...001
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W..hing'OOI. DC 205j4
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"""""I 64.2009(.) CPNI c"rtin"""", fo< 1009 "",orina the "';0< ealm1:l. )'Oat lOW

lJIlIC ofcx""";on: t"<b.....T)· l~. 1010

:-lam< orCompony(.) eoveTed by thia e...Hludon:

Spli'l"(I('k r""",rtl'" I••.

HUll T.lephon. Compo.)·!D•.

Form 499 ~lk. IDo: llOO4.l5-, 1lO)4.U, 1W20S)

N;.me of Officer l;llfIlI1&= Shirley flul~l"

T"\eofOlrocersi!P"og: C••to..... S.nk. M.n....

I, S.lrl.,. tl •••; ... <eft'iY "'ilI I om on offICer of 'he Company named .bove.
IlId IICUnI ,. on lllC"t of 1110 C"",~y. lhlll I h"'e 1",n<...1 k",,'.,led.., ,h.. the
Company baa ..tabl"lIod opt"Miny procod~ _ "'" odeqllal. 10 OIlS"'" compUanc.
w"h 'he Commi••,,,,,'. CPNI rulea. s.. 47CF.R- ~ 64.1001 " ...q

Altae ...... 10 Ibn "atif"'atio. ill .. """""""")"\"1: "'''''''00' oxpl".'"1 bow tit.
C""q,,,"y'l proctd ............ lhalW C(lmpany is in 00"'1'1;_. with the '""IUI"""""to
sa forth '" _toon 0'>4.2001 .. K</ "f,'" C"".m....'on·. ",I••

The Company bas DO' tat... any O<1;nm (prooM"iI institoued .. petit,,,,,,
filed by. co"",any ... ither IUIC coouniu;on. lhe eowt '~"''''''' 0 ... the Comm"',on
"ll'"nst dol' br<>l:<1l) 'll"lDii data boola> '" the paol ye..

The Comrany h' nOf .....I~ any ""otomor on"'l'I ...." ,n ,he roo' year
co,.""mna the unautilonud ",1_"rcrN!.

The company rep"""''' ond watr'1nIl'!NIt ,he above: tat,Ii,"""",, cons"l<nI
with 47.C.F.R. f 1 17 ...·hieh '""lui... tMhM tn>d llO<urat. _.menlO 10 1I1.
Comrni..ion. 'The com......y aJoo ..lnovo'ltd~.. that ral,. _ ...to &nil
""1KprC$<I1'a1''''''' '0 the Cornm....on are pun ..i>able unde, T,'le 18 of the U.S. Code
and may ou","", ,110 ...fun:em""t lctJ<m

,,~~ Lw"j 'ku'3'
Alt.1<!lm.rm



fuhibn I

AI.L1Al"C[ CO~Ij',tUl\'I(',4,TIO"'S rOOI'I:M-' TlVE INC_
SPLITROCK PROPERTIES I:'IiC

III LU; TEl "1'110"1': CO:l-IPA;\lY INC.

STATEMEN'T EXPLAlm"'G HOW TH.: CO~IPI'. "'lY'S OI'.:RATI "G
PROCEDURES ENSUR[ CO:l-IrLiANCE WITlI TilE FCC'S C'I'I Rl,U;S

CPNI .. derm.... in SO<1,"" 222(l') or tho COIIU1l"nk.IlO". Act • (M InfOfl1111i,,"
thlI ,d.,,,. '" tho quanlily. lc<:hnIc.1 c""figw...on, 1\.,.. ~"llI,"lj,,", and "n",.",' of
...., or a tel~mrrl\mkatl",," service 'uMcnbal kl by an) e",'om... or •
telocommunicalio.. carrier...d th>l i< made •...,.;loI>le '" .... c""""" hy"'e eu't<>mcr­
solely by \In... or Ibe carrier~lIS"'m., ,el.uionstllp;~ (9) information clllll:lir>l:d
In th<: bllb PCn.,Ul"'~ '" tc\o:pl>mc CJlch""!lc oervioce or 'ck-p/>o"" ",n ....ic.
recci'·.... by. e,,"lOrner of. ,arrier- «xc<l't thai CP"I docs no! 1I",lude s"bocril>c<
lill informalion).

G......lly. CPNI,ncllldcs p<nOfIaI tnfoall.uon ,CW",hng • co"""mer', "'e of bill ot
bcr ,.Iec<>n>"'"niocOlW>ns 'cr'>Cco Cl''ll cn<OTJlll'U"CS ,,,roo,,,,,'''''' !lUCh." (') 11<0
tolophonc numbcn call.... by a <0IISUmCf'". (b) tho IOlcpbone numbcf1 ",11"'1 a
C"I'IOmC1", (c) dlC lime. localion ard doua1l"" of. """,,,,,.... ', o bound and inbawld
phon< ClIII. and (d) ,he 1C1C<""""UIIlcahon, ond ",loam.hoo iCCl J>IlITh..... by._-
Call detail iol'ormltion (0I1Q mown • "oil records} is • "'IeiOl)' of Cn.l thai i'
portlc"l_'y "",>i',,-c from a pn..cy llandpoinl ..oJ thai. .. _lib' by prctex!ea,
had<.... _ Olh... nnau,honrnd cnhtia fil. IlkB"''''alc P"'l"'-cs. Call (\ct";1
incl"".. my informalion .... ponaiOlIO the _Luion of. '!"Wr.. It""'hone
••lL il\CNdiTlllthe numb.. callo<l ((<If ",,'bowld call,), the tlWl1\>cr from wlIi.k the
••11 w. pla<<>:l (fil. n>bound Clll.), and lhc dE. Hmc, Iocall"" and/or dwa..on or
'he coil (1«.11 eoll'~

Tho C<Jmpany ro<ogno'c< _ CI'NI Il\Cluda informal.", tha, i. personal ard
indlvidnolly Idc...ifiablo, and 1IIa1 pnn,,:y «>ftC h.... led C""a:rcoa ODd 'he FCC
10 imJlO'" ""1t1.'ioJlll ~o itS u'" ...d <lisclooure d UJKIII th. provi'ion ofa<0CII
to It by ,...." Hluol$ <II" .... ,'"'' ;.....,1< ond ""'Ndc ''''' eurr,-.y

Tbe Cornp;my h. <les:;vnal.... a CrN] C<Jmplianc. omc.. who .. ""JI"'l'ible for.
(l) <""""..,ic,",,!! with lhc Company', .""""")'1 w'o••o..ollanlo ,<l;O<dLDg
CPNI rcopomillllttl"". OCG"U'COIC.... ODd fCOIn':lIOflO; (2).~..nB 'ho "'It..,na of
Comp..~ cmplo)-""" 1nIl.,..,.. who "'" <II" hove occ... 10 CI't'>J; (3) alpen-lIlnl
tbo _, discIOf...... distributIon ot OCCOSO 10 Ibe Company', CPNl by itKkpcndcnt
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Upoo co"",leli"" or ~a<h mar\::~lInl "'lomp!, • samplo of tho oo",",umcatcd ""ripl,
Ilya-. po. oard .,. ~''=''a- lb<: ..I.. i"ronm.tion wu fR$Cnu:d 10 the c...wm..
""'"I CrNI ""," be ....cd In 0 b,,><kt I~h "'<mpI "ill al..., be doc"'''''''<oI.;'
dcscTipl;"" orwhO! produ""", SlI'YIC'" "'ere puen1cd 1JI lhe oIkmpI. Th.. ",,"on!
...ill be ..ve<! r.,. no k<. lhon. ynr.

£loch Y"" the CPN] o>"",I,once OIlic... ond lhe ..... Ofl<choglkpartn..nl "ill fe, lew
CPNI proccd""'" and pol1<1". 1l>e ("rNI Compllancc Offi""r ond II.< Morl<<I;n~

~I will revi",' hoc... CPNl rilhll ore comm>tnicllkd to C''''OmcD. The
(:J'.. r Campl;"':c omca ond lb<: M"""<li"g Ocpar\mal' ...ill al.., Te\'ew IlIc
melhod. of ccmrnuni<alml IhlS ,nbTuolion.

Any ;nOlal>Oe .. bore 1lI~ C<>mp;lJly', Ot-1 """'cd...... 1I&,'e nol w",""cd properly ",ill
be rq>oncd 10 ,he Ci't-I Complwoce omen iouncdJ>l<ly,

IV. ~.Olt<1"'D ofCPNI

Cuslom.. ulenl"y" ..lhcnll"alcd poor 10 d,oc"'",ng CI'NI basoil on • customer_
;";Ii_ 'clq>honc """'-<t. onll... 0000QWt1 OCC.... '" m·""'" "' ..,

Coli 0<1-001 Info"""t;"" may only be: ,dc.oed by I) "wli,,! '" ."..,li"g lb<: CDR '"
I"" addrt:s& (ph)"",.1 Dr doc""ni,,) of .-..eord '" 2) confirnu"ll ,be CURcIDCf',

idl:ntily in pcr.lOO willi • V&Ii<l, i<>Vm'lmlOlt·illllUed 10.

11>c e~y moy p<noit 'II "lIIlO<tle... Ie .....bli.h online "'co~ but mu$l
requ,re 0 J'U"'otd '0 be fum.~ by Ihe c",""',,,, I>chc he '" oltc <... ""cess"'y
erNI ;n his '" Iler on!in. ""coolll,

If llIe <...Iom..- II abl. '" pm,'id. '" rh. Cornp..,y dunllll. " ""<IOmer.iniuolod
telephone coil, .11 of lhc call <1<1..1 infonna'.,., """"so<)' to od<b-us 0 c"SlOmCr
oav;cc i.... (u.. tbe 'clcphono nwnbcr coiled. "hen ., ""... coIled••11<1. ,f
applicable. the...-.....nt ehoq::od ror!he "all) "",tbcul COllll'aIl) _istance. Ihen!he
Company ma)' tole rouIioc CUOIOJDCf oen'ico .':<'<1'" rc\.;llcd '" ....,h iof<lrmOlioo.
(H<>WCVCI'. lind.. tlu. c,"'uou"•...,.. 'he C"",pany "'"' 001 dllclooc to lb<: <ulito"""
ony.,..11 detail inbTualion """III ,he c"""""... ""coonl eth... ,han llle c.1l <l<to,1
informalion Ih.OI the <U5\D....,. P'O";<!n.)

The Company ""II pro~;dc • c,..'orner'. pt.o.... ~. "" <>the. CPN! to • 10"
""r""'Ctnent tl&Cocy in oe<:cnlancc "·,,h tlIl!'hcabl. legal .-.qU,.....,..,tl.

The~y «'''ill all ""<IOn"" p_..oodo; ;n ...,Utc m.. llIoi ",ay be occ...ed
only by ."h""i,cd Campany mtplo)= ,,"" need """h ,ntQnn..ion ,n ot<lc-c 1<1

..thomi<_ ,he "'cnli'y of,,""""'.....

......... ... «i,'inS ClIO""'''' <011. the C<lIIIPOllY '" u"luiK .b<>ut III orok-r DCW,_,ion.l Of' mod,r..". oerv;c", (in_bo<.Lnd m""'<tr"ll. !he Comp..y may""" the
C"""",,,,'I CPNl otbe, Ihan "all deWl CPJo,"1 to _iIIt the ,115"''''''' ro,lhc duration



of~ .UI""".. •• call if tho Co"",>nY pr<Wideo the """"mer "'''h II•• oral "","'.
'"""Iwrcd by S""u"", 64200&(.) and 601.200$(0 of the FCC. Ral.. lIIId 1ft..,. the
Compony ..th",,,ic..,,, tile cu""""'"

The C""'POIIY', employeeo m;ly ...e CPNIIO in;tille. rcnilcr. bill ond .ollc<:l f.,..
tel«nmmuJ>i<:oli""" onvic... The C,,"'l'....y may ob!a;" informali"" liwn new.,..
ai,.inl cUJI<>merJ that may """",,tok: CPNI ... p'" of oppI"allOl\l; 0.- '<l1lK'>l. ro.­
new, odditional 0.- modJflCd 0..,.',;,... on<! its emplo)'tlO. may \IX a""h .",tom..­
",JOnIl.oon (wil!x>ul fwtbef OIlllomtl' opprm'al) 10 ,niti.lC.,d prm,,1c tho: lCrYi<es.
llkew.",. lh< C<>m~'. cmpl"_ nuy u"" "'''''"..,. """;'0 and calUnll 'e<:<:>nI'
(wrthouI ....'''n'''' _"'va.I) (a) ItI boll 08>1"""", IQr """ "'os r<DdeRdltl thero; (b)
to iDV...,ip,. and rcllOlv. dilJllt!C. wilh CIn1OItl<n rcg.wd'"llhe" bil"; ond (c) to
p"",,,,, kpl. Olbiln.';OII, or otb.. p""'..... lO co'lecl III. or """lid bill. frc>m

~-
ComPOllY employeco .,.. ""lu,m<! 1(1 n(IIify thc CPNI Con>(II,a,,,,c Officer of any
a:cno or OO<UJ1ly probl.m< thO)' _erwith ~'10m.. contaminil ePNI.

l1>r: C<>n1Mny ..... 11 n(IIlfy """"""'" '",mediately of cen..n .haIsco m tha'
a:""'\mU1lI.. mlY IfJoeI prwacy or ....urity ""'tieD.

.. Th. ll'l"'" ofdao!!,", t/ul '""lui", ,nullodilOlC Ilouficotj"" illCllhlt. (I) dl>ngc
or ,""""cot IQr chanll'" of lh< <u<I<>"""', PO"_"" (b) ctunw: Q< ""1""" ro.-
dim&< of tho ....Iorn •• _ .. of """,rd; ('J chan¥ or "''l'''''' for ch""iC of
...y lignif"''''l 01"", , of~ ...."""..'. online ...owll: ond (d) • d1""ile or
'""IuCOI lOr <h""gc I<> tho <...tolll<l'. re.p'''.... with 'espe<t lO ,he b;ock-up
IIICIlM of..then,,,,,,,,,,,, for Iool or torgonen pMOwordl

b. The IIOlic. rnoy be ,,","ided by I "TIller! notice rrulik<l to the ."",om.,·.
lldJre,;. of record (k> ~ ....,...." ..... ".-K.>r~ "f =<lnl if lh< elJ""~c

'ncludes a ehanS" In ,he CO""",",'. odd..... of r«onI)

., Th. ""lic. mUll itlenlilY only the ilenenll)pC of ."""Ie and ",wI! f>Ol reveal
the dI>nged ,nfonoolJOR.

The Co"""",y m,.11 pro";"'''' innial rI(lliCelO 1_ cnforccmcTl, ...d a ,000"'-"Iu",,'
no,i.. '" the ,""""",or if. "",wi'y I,....h , ....1" in lb. di""I",.... oflbe ."'tomer'.
CPNllO • !hi'" pony ",jlbout the c"'lOOn.. •• oulbon.tat;OII.

I "."""" as practI.able (and In "" ",'..,1 ""'''' ,han SC"m (1) dal"') aflu the
COmpany di"'oven lIIal a person (witholll ..thorization or o.oecd'tIi
...1b<>riz-.i<>n) hal i",.DlionoUy &"IoN ace... IU. used", diil<'<>«d CPNI. the
Cornpmy mu", prm-.dc notification of ....b breach lO lhe Un,l«! SUtes 5«...
SCfViec aod lO tho: Fed....1Bureau of lnHstiphon.



v. [)k"lpliury r,,,,,<durn

l1le Company No. In1Onn<d ;u ""'1'10)..,. 'h.. ;, «>lINden «>IlIplian<. wilh Ihe
CommuniCll;Ons MI ond fCC R""," "'gamlnt III. one. dado...... and ..cess ""
crNI "" be VCTy imponant.

Viol.."" by Company CTrf'Ioyo,es of ouch erNI '""lullanco'. w,ll lead 1<1
discipliDaty ac'"", (;""I..ru~ ,,,,,,o:[,a' I..m"'&. ..pnnH,nd.. unfavonblc
perl"OIIIW>Ce ..vin>'$, pr<>b.uon. ond tmninllion). dependinil uJlCMI m•
....__.. of ,he .O>lolioo (i.-.:lodi"ll Ibc .....,;,y of Ih••iola/'on. "1><1llco" me
.....1111"" ....... a fin! lIme or rope.. vioillion, whClha- "PP"'IJIUl< gwdancc w"
""\lib' or rccetvc<! from m. ePN] eo....h..... Offic.... and the .xl..... \(l wh,ch Ih.
viol..ion ,,-. or wu "'" drlibenlle or rn3IidOll'),



Ellhiboll

AI.UANCf. CO'1.'lUMCATlO:<OS COOPRIU1'IVE IIOC.
SPLITIlOCIi I'ROI'[R'rll:S 11'0 C.

lULLS TI:LEPIIONE CO.... PANY I1'<C.

STATrJ1RN1' OF ACTIO","S 1'AI<:I1N "(;AI'iS'1' 11"1''' RIlOI([RS

A. During Dltn<.bt , ..... j(l()9. lhe Company hal insti,uoed llIe foil""; ... pr<><<>edinll.
or filed tlIe fOll"""nl! P"!I1L""" "8""W d... brokers~ lb<: FN<!1l1
CommUlli<OIJo"," Comrmoa'OII'

NONE

B Dmi"i Cak..w y ..,-1OO'l. Ihe ComranY hu 'Ml'I.'e<! !he follo,""ng pn><<:<dmg,
or filed tlIe foil"";". peli1;.,..., "",inst d... brok before IlIe Soulh 0.1<_ I'\Ibli<
UI,h".. C.,..,.,.;..iOll, MilU\eoota !'IIbl'" Utili" Comm~l"" and a.. Jo,o,a UtilihOl-
NONE

C Duflng Cd<:ndar Year 1009. !he Company hu 'Ml,luled !he fol"""""3 pro::eed,ng,
or fikd \h. full""'1IIJ pell1;""" opill3l d.... brok.... bofon: 111. funo""", ''''''''''lor
lillie <oum;

NONE



F.J!h,blll

ALI.IAr.'C.; CO.\IMUNICATIONS COOP£RAT1V£ !.\le.
sl'l.rnmc" PMOPlxr..:s Ir.C.

III l.l.s T1;U;PItONI: COM!'A.\lY INC.

S1JM\IAM" OF CUSTO.\lP.M f'OMPL'II'o"rS
REG .... RDll'iG UNAUTHORI7.ED Rf,I,EASI: m'el'NI

A. o..ms Calmd... V.... 2009. lh. C~y has ra:..",d til<> follow;"Q ""mber o(
cwto""", "'mpllo,"" relO1«lIO """'lhon..... 10<... to, Of d,,,,I<>surc of. CPNI d..e '"
'''''''''''"' ""en. by Company cmploy<a:

B Dwu'l! Cakn<lar Ycar 2009, the Company hal ra:e1V'e<! the followini """,beT of
CuSlO....". cornpbint. ",lalOd 10 _tOOrl.!<d ace to, or m..:1MuJ1> 0(, CPNI d... 10
'mproper "'..."'"'" lO lnd,vKlual. oot ..Ihon 10=,"" It.: onfornw,oo;

NONE

C Durinll Calendar YCIlf 2009. Ill<: Company hu r<:«,ve<! !he fullo"''"1 number of
cuJWmt1 ..,rnpl.ml. "'I...... '" un..thori,od ...,<aa l<>. or disclosuf<l of. CPNI d 10
'mproper ace_ 10 onbne U1funo..;.", by ,oj,.iduob rIOt authoril<d 10 vi the
,nf<>fmat,on-

NONE

D Durin.$: C.lendnr Y0&1" XI09, the~ IIao bocome .....e of!he fullo...n,
proc.,...,. lhl p~e'lerIore ,,*ing 10 Il1empl '" """... i.. CPNI:

'lONE


